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Pandemic Preparedness

The World Health Organization (WHO) has recently raised its level of Influenza
Pandemic Alert to Phase 6 - the Pandemic Phase.

Zapper recognizes that our business plays a critical role in supporting the clients’
day-to-day operations.

Leveraging on the experience we learnt during the last Avian Influenza, we have
since reviewed, updated our Pandemic Readiness & Response Plan and conducted
some preliminary drills.

We have taken into consideration the potential operation interruption scenarios,
including staff infection, quarantine, etc; and taken measures to ensure the
continuation of our operations.

Zapper is monitoring the local pandemic developments in various countries of our
operations. We will activate our Pandemic Readiness & Response Plan swiftly and
inform our affected clients, should the need arise in the respective countries.

Thank you.

The Zapper Team
15 Jun 2009
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