
Problems Logging In ?

1. In Internet Explorer, on the 
Tools menu, click Pop-up 
Blocker.

2. Click Pop-up Blocker 
Settings.

3. Under “Address of website to 
allow” field, key in 
below websites: 

- *.zapper.net 

- *.paysonnel.com
4. Click Add.

When you click on the “Login to PaySonnel CE” button
and you are unable to login, please try below simple steps:

5. Under Filter level, select 
Medium: Block most 
automatic pop-ups.

6. Click OK to exit.

7. Close Internet Explorer, and try 
again.



If the problem still persists, please try below steps:

Problems Logging In?

1. In Internet Explorer, on the 
Tools menu, click Internet 
Options.

2. Under the Advanced tab, 
click Restore advanced 
settings.

3. Click OK to exit.

4. Close Internet Explorer and try 
again.

For further assistance, please contact our Support Helpdesk at 

Tel: +65 6491-1331   /   Email: support@zapper.net 
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